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OnePath General Insurance Pty Limited (the “Company”) is a company limited by shares, incorporated and domiciled
in Australia.
Its registered office and principal place of business is:
118 Mount Street
North Sydney, 2060
Australia
A description of the nature of the Company’s operations and its principal activities is included in the Directors’
Report on pages 1 - 4.
The annual report was authorised for issue by the directors on 23 March 2022. The directors have the power to
amend and reissue the report.

ONEPATH GENERAL INSURANCE PTY LIMITED
DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021
DIRECTORS’ REPORT
The directors present their report together with the financial statements of OnePath General Insurance Pty Limited (the
“Company”) for the year ended 31 December 2021 and the independent auditor's report thereon. The information is
provided in conformity with the Corporations Act 2001.
CORPORATE INFORMATION
OnePath General Insurance Pty Limited is a company limited by shares that is incorporated and domiciled in Australia. The
Company is wholly owned by Zurich Financial Services Australia Limited ("ZFSA"). The ultimate parent entity is Zurich
Insurance Company Limited ("Zurich Group") which is incorporated in Switzerland.
PRINCIPAL ACTIVITIES
The principal activities of the entity are:
(a) To act as a direct insurer and inward reinsurer for consumer credit products. The inward reinsurance business is
mainly ceded by the QBE Insurance (Australian) Limited (“QBE”).
(b) To act as a direct insurer for general insurance products underwritten prior to 1 August 2015 through a co-insurance
arrangement with QBE:
(c) To act as a direct insurer for Involuntary Unemployment & Family Care Cover benefits.
The Company ceased selling insurance to new customers from March 2020.
There were no significant changes in the nature of these activities during the year.
RESULTS
The profit after tax of the Company for the year ended 31 December 2021 was $3,611,000 (31 December 2020: $2,580,000).
CHANGES IN STATE OF AFFAIRS
In the director’s opinion, there have been no significant changes in the state of the Company's affairs during the financial
year.
DIVIDENDS AND CAPITAL INJECTION
No dividends on ordinary shares were paid during the year (31 December 2020: nil).
EVENTS SINCE THE END OF THE FINANCIAL YEAR
There have been no significant events from 31 December 2021 to the date of signing this report.
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ONEPATH GENERAL INSURANCE PTY LIMITED
DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021
LIKELY DEVELOPMENTS AND EXPECTED RESULTS OF OPERATIONS
The directors do not make any reference to likely developments and expected results at this time, apart from comments made
elsewhere in this report, as such references could be prejudicial to the interests of policyholders and shareholders.
Accordingly, this information has not been included in this report.
ENVIRONMENTAL REGULATION
Whilst the Company has assessed that there are no significant environmental regulations that apply to it, the Company is
part of the Zurich Group which has the ambition to become one of the world’s most environmentally responsible and
impactful businesses in the world.
Zurich Group has intensified its focus on the UN Global Business Ambition Pledge to limit global temperature rise to 1.5°C.
Zurich Group has been embedding sustainability into every fibre of the Company and has been operating as a carbon-neutral
business since 2014. In 2020, Zurich Group has become one of the first large institutional investors to prioritize the goals –
rather than the monetary amount. The Dow Jones Sustainability Index (DJSI) named Zurich Group as No. 1 in the insurance
industry for improving scores across all three components of the ranking: governance and economic, environmental, and
social. This is a sign that Zurich Group’s long-term efforts are paying off.
Zurich Australia & New Zealand established a local sustainability working group in 2021 in order to develop its own local
strategy, while taking advantage of the strong support and lead from the Zurich Group. The first phase of the strategy has
been to embed our foundations, which included activities such as establishing sustainability pages on both our intranet and
external website, exceeding the targeted reduction of our operational emissions and benchmarking the carbon impact of our
investments, as well as reviewing our current suite of sustainable products.
As part of our local sustainability strategy we are aiming to engage and educate our customers and employees about
sustainability and empower them to join us in our action against climate change. As part of this, we will be piloting a local
reforestation project within our Life business that will lead to the regeneration of ecosystems and their native tree species in
Australia.
DIRECTORS
The directors of the Company at any time during the year up to the date of this report are:
Name
Paul Bedbrook
Justin Delaney
Nicolette Rubinstein
Gabrielle Trainor
Gavin Pearce
John Mulcahy
Geoffrey Summerhayes

Role

Director, Chairman
Director
Director
Director
Director
Director
Director

Appointment date
31 May 2019
1 December 2019
1 April 2017
7 January 2016
31 August 2011
1 January 2020
17 January 2022

Resignation date

28 May 2021

The secretaries of the Company at any time during or since the end of the financial year are:
Name

Role

Cathy Manolios
Joong Harrison

Secretary
Secretary

Appointment date
31 May 2019

17 April 2008
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ONEPATH GENERAL INSURANCE PTY LIMITED
DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021
AUDITOR'S INDEPENDENCE DECLARATION
Ernst & Young Australia (EY) replaces PricewaterhouseCoopers Australia in office in accordance with section 327 of the
Corporations Act 2001. A copy of the Auditor’s Independence Declaration, as required under section 307C of the
Corporation Act 2001, is set out on page 5.
DIRECTORS' AND OFFICERS' INDEMNITY
Insurance of Officers
The Directors' and Officers' Liability Insurance policy provides cover for directors and certain other officers of the Company
against certain personal liabilities which they may incur in the performance of their duties as directors and officers, where
those directors and officers acted in good faith. The insurance grants indemnity against liabilities permitted to be indemnified
by the Company under the Corporations Act 2001. In accordance with common commercial practice, the insurance policy
prohibits disclosure of the nature of the liability insured against and the amount of the premium.
Agreements to Indemnify
The Company's Constitution permits the Company to indemnify the directors and officers of the Company to the extent
permitted by law. It is also the policy of ZFSA, as the Australian parent company, that its employees should be protected
from any liability for acting in the course of their employment legally, within the parent company's policies and provided
they act in good faith.
ZFSA has entered into an indemnity deed with current and former directors (as relevant) of the Company. A director who
has entered into an indemnity deed with the respective parent company is indemnified, subject to the terms and conditions
of the deed, for all liabilities including costs, damages and expenses incurred in his or her capacity as a director of the
Company, to the extent permitted by law.
Other than the indemnity deed between the parent company and current and former directors of the Company, the Company
and any related body corporate has not made any agreement to indemnify any current or former officer or auditor (as
relevant) of the Company from 1 January 2021 to the date of this report.
PROCEEDINGS ON BEHALF OF THE COMPANY
No person has applied to the Court under section 237 of the Corporations Act 2001 for leave to bring proceedings on behalf
of the Company, or to intervene in any proceedings to which the Company is a party, for the purpose of taking responsibility
on behalf of the Company for all or part of those proceedings.
No proceedings have been brought or intervened in on behalf of the Company with leave of the Court under section 237 of
the Corporations Act 2001.
DIRECTORS’ INTEREST AND SHARE OPTION
No options over unissued shares or interest in the Company were granted during or since the end of the financial year and
there were no options outstanding at the date of this report.
ROUNDING
The amounts contained in this report have been rounded to the nearest thousand dollars (where rounding is applicable) under
ASIC Corporations (Rounding in Financial/Directors' Reports) Instrument 2016/191. The Company is an entity to which
the ASIC Instrument applies.
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DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021
Signed in accordance with a resolution of the directors on 23 March 2022.

____________________________________

____________________________________

P J Bedbrook
Chairman

N L Rubinsztein
Director

Sydney
23 March 2022

4

Ernst & Young
200 George Street
Sydney NSW 2000 Australia
GPO Box 2646 Sydney NSW 2001

Tel: +61 2 9248 5555
Fax: +61 2 9248 5959
ey.com/au

Auditor’s independence declaration to the directors of OnePath General
Insurance Pty Limited
As lead auditor for the audit of the financial report of OnePath General Insurance Pty Limited for the
financial year ended 31 December 2021, I declare to the best of my knowledge and belief, there have
been:
a.

No contraventions of the auditor independence requirements of the Corporations Act 2001 in
relation to the audit;

b.

No contraventions of any applicable code of professional conduct in relation to the audit; and

c.

No non-audit services provided that contravene any applicable code of professional conduct in
relation to the audit.

Ernst & Young

David Jewell
Partner
23 March 2022

A member firm of Ernst & Young Global Limited
Liability limited by a scheme approved under Professional Standards Legislation

ONEPATH GENERAL INSURANCE PTY LIMITED
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2021

Note
Gross written premium
Movement in unearned premium
Gross earned premium revenue

6

Claims expense
Reinsurance recoveries revenue

Year
ended
31 Dec 2021
$'000

Year
ended
31 Dec 2020
$'000

4,434

8,102

4,952

8,796

9,386

16,898

4,312

(8,711)

(4,292)

1,384

20

(7,327)

Acquisition costs

(977)

(3,056)

Underwriting result

8,429

6,515

Commission revenue from distribution activities

2,089

2,344

148

369

Management expenses

(2,135)

(3,229)

Commission expenses

(3,374)

(2,314)

5,157

3,685

(1,546)

(1,105)

3,611

2,580

-

-

3,611

2,580

Net claims incurred

Interest revenue

Profit before income tax expense
Income tax expense

9

Profit after income tax expense
Other comprehensive income
Total comprehensive income for the year

The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes.
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ONEPATH GENERAL INSURANCE PTY LIMITED
BALANCE SHEET
AS AT 31 DECEMBER 2021

Note

31 Dec 2021
$'000

31 Dec 2020
$'000

12,881

35,204

Assets
Cash and cash equivalents
Trade and other receivables
Other financial assets - term deposits
Net deferred tax asset
Deferred acquisition costs

10

739

8,732

9(c)

39,500
545

23,000
246

11

956

1,938

54,621

69,120

Total assets
Liabilities
Trade and other payables

12

2,521

4,573

Provisions

13

1,576

426

Insurance contract liabilities

7

11,406

28,614

Total current liabilities

15,503

33,613

Net assets

39,118

35,507

Equity
Share capital

25,707

25,707

Retained earnings

14

13,411

9,800

Total equity

39,118

35,507

The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes.
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ONEPATH GENERAL INSURANCE PTY LIMITED
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2021

Share
capital

Retained
earnings

Total

$'000

$'000

$'000

25,707

7,220

32,927

Profit for the period
Other comprehensive income for the year

-

2,580
-

2,580
-

Total comprehensive income

-

2,580

2,580

Dividends

-

-

-

Balance at 31 December 2020

25,707

9,800

35,507

Balance at 1 January 2021

25,707

9,800

35,507

Profit for the year
Other comprehensive income for the year

-

3,611
-

3,611
-

Total comprehensive income

-

3,611

3,611

Dividends

-

-

-

25,707

13,411

39,118

Balance at 1 January 2020

Balance at 31 December 2021

The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes.
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ONEPATH GENERAL INSURANCE PTY LIMITED
CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2021

Year
ended

Year
ended

31 Dec 2021

31 Dec 2020

$'000

$'000

5,756

8,814

140

466

1,905

2,143

Claims paid

(7,944)

(8,434)

Payments to suppliers and related parties

(3,519)

(3,147)

(2,161)

(3,161)

(5,823)

(3,319)

(41,500)

(66,000)

25,000

81,000

(16,500)

15,000

Cash flows from / (used in) financing activities

-

-

Net cash flows used in financing activities

-

-

Net increase in cash and cash equivalents

(22,323)

11,681

35,204
12,881

23,523
35,204

Note
Cash flows from operating activities
Premiums received
Interest received
Commissions received

Income tax paid
Net cash flows used in operating activities

15

Cash flows from investing activities
Acquisition of other financial assets - term deposits
Proceeds from maturities of other financial assets - term deposits
Net cash flows from investing activities

Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of the year

The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes.
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ONEPATH GENERAL INSURANCE PTY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
OnePath General Insurance Pty Limited (the “Company”) is a company limited by shares, incorporated and domiciled in
Australia. The address of the Company's registered office is 118 Mount Street, North Sydney, 2060, Australia. The financial
report of the Company for the year ended 31 December 2021 comprises solely the Company.
The financial statements of the Company for the year ended 31 December 2021 were authorised for issue in accordance with
the resolution of the directors on 23 March 2022.
The Company is a for-profit entity.
A Basis of preparation
(a) Statement of compliance
The financial statements of the Company are general purpose financial statements which have been prepared in accordance
with Australian Accounting Standards including Australian Interpretations adopted by the Australian Accounting Standards
Board (“AASB”) and the Corporations Act 2001.
International Financial Reporting Standards (“IFRS”) are the Standards and Interpretations adopted by the International
Accounting Standards Board (“IASB”). IFRS form the basis of AASBs and Interpretations issued by the AASB. The
Company’s application of AASBs and Interpretations ensures that the financial statements of the Company comply with
IFRS.
(b) Use of estimates, judgements and assumptions
The preparation of these financial statements requires the use of management judgement, estimates and assumptions that
affect the application of policy and the reported amounts of assets and liabilities, income and expenses and disclosure of
contingent assets and liabilities. The estimates and associated assumptions are based on historical experience and various
other factors that are believed to be reasonable under the circumstances, the results of which form the basis of making the
judgements about carrying values of assets and liabilities that are not readily apparent from other sources. Actual results
may differ from these estimates.
Discussions of the critical accounting treatments, which include complex or subjective decisions or assessments, are covered
in Note 2. Such estimates may require review in future periods.
(c) Basis of measurement
The financial information has been prepared on the historical cost basis except for certain assets and liabilities as described
in the accounting policies below.
(d) Changes in accounting policies
The accounting policies adopted in the preparation and presentation of these financial statements are consistent with those
adopted and disclosed in the OnePath General Insurance Pty Limited’s General Purpose Financial Report for the year ended
31 December 2020. There have been no new or revised Australian Accounting Standards and Australian Interpretations that
have been applied by the Company for the year ended 31 December 2021.
(e) New standards and interpretations not yet adopted
The following accounting standards are available for early adoption but have not been applied by the Company in these
financial statements:
AASB 9 Financial Instruments ("AASB 9")
The AASB addresses the classification, measurement and de-recognition of financial assets and financial liabilities,
introduces new rules for hedge accounting and a new impairment model for financial assets. This standard became effective
from 1 January 2018, however in October 2016, the AASB published an amendment to AASB 4 Insurance Contracts which
provides an option of temporary exemption from AASB 9 for entities that meet certain requirements (applied at the reporting
entity level).
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ONEPATH GENERAL INSURANCE PTY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
A Basis of preparation (continued)
(e) New standards and interpretations not yet adopted (continued)
The Company has assessed the applicability of the exemption and concluded that it meets the necessary requirements. AASB
4 (including the amendments) has been superseded by the new insurance contracts standard AASB 17 Insurance Contracts.
Accordingly, the temporary exemption is expected to cease to be applicable when the new insurance standard becomes
effective on 1 January 2023, as such, AASB 9 will be adopted together with AASB 17 on the latter’s effective date.
AASB 17 Insurance Contracts ("AASB 17")
AASB 17 Insurance Contracts was adopted by the Australian Accounting Standards Board in July 2017 and subsequently
amended in July 2020.
AASB 17 will apply to the Company from 1 January 2023. AASB 17 will apply to all insurance business and introduces a
'general model' for recognition and measurement of insurance contracts. The standard allows the application of a ‘simplified
model’ if the coverage period of the contract is 12 months or less or if the liability for remaining coverage under the
simplified model would not materially differ from the general model. The Company expects to adopt the ‘simplified model’
for all products. The first applicable reporting period for the Company will be the year ending on for 31 December 2023,
with comparative restated on a AASB 17 basis for the year ending 31 December 2022.
Whilst AASB 17 does not change the economics of the insurance business, the standard will impact the Company’s pattern
of profit emergence mostly through discounting, risk adjustments, contractual service margin and onerous contracts. The
Company’s capital requirements will also be impacted once the Australian Prudential Regulation Authority (APRA)
standards are finalised.
The relevant key areas of consideration under AASB 17 are set out below and where possible the current proposed approach
has been detailed:
-Portfolios of contracts (with similar risks which are managed together) require disaggregation into those that are onerous,
no significant possibility of becoming onerous and all other, as well as annual cohorts. This is expected to result in an
increase in the number of portfolios and cohorts under AASB 17 compared to AASB 1023 General Insurance Contracts. For
onerous contracts, where the present value of fulfilment cash flows exceeds the carrying balance of the liability for remaining
coverage of a portfolio, the loss component will be recognised in the insurance service result in profit and loss. The full
impact of the Company’s onerous contracts for local reporting is still being determined with the aim to complete this in the
second quarter of 2022.
-Risk adjustments, which reflect uncertainties in the amount and timing of future cash flows, are required for insurance
contracts under the current accounting standards (which refers to a risk margin under AASB 1023). The application of the
AASB 17 requirements is one of substantial judgement and the Company is currently defining the methodology for
determining the risk adjustment and, in doing so, is giving consideration to evolving industry interpretation. Given the
Company’s ongoing work on this complex component of the standard, the financial impact cannot be reasonably estimated
at the balance date with the aim to complete this in the second quarter of 2022.
-AASB 17 requires the estimate future cash flows to be discounted to reflect the time value of money and financial risks
related to these cash flows but does not prescribe a methodology for determining the discount rates used. The Company
expects to apply current discount rates on the measurements of its insurance contracts, with any unwinding of discount rate
to be reported through profit and loss.
-While there are changes to what can be deferred in ‘insurance acquisition cash flows’ as defined in AASB 17, this is not
expected to result in any changes to the total acquisition cost to be amortised. All insurance portfolios are closed to new
business and as a result no further future acquisition cash flows are expected to be deferred under AASB 17.
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ONEPATH GENERAL INSURANCE PTY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
A Basis of preparation (continued)
(e) New standards and interpretations not yet adopted (continued)
-The contract boundary, which is the period over which profit is recognised, is determined based on the ability to compel
the policyholder to pay premiums or the substantive obligation to provide coverage/services. The Company is assessing its
insurance contracts and is expected to apply the simplified approach across all its products.
-Reinsurance contracts and the associated asset is to be determined separately to the gross contract liability and may have
different contract boundaries; The Company will assess its reinsurance contracts and is expected to apply the simplified
approach on these reinsurance contracts.
The Company will perform impact assessments through the use of ‘parallel runs’ on an AASB 17 basis, which is an iterative
process for analysing any implementation gap, redefining approach and re-running updated processes to reduce the gap.
This will also help the Company to assess the impact of the new requirements and emerging industry guidance on financial
statements.
The standard requires substantial changes in presentation of the financial statements and disclosures by introducing new
balance sheet and income statement line items and increasing disclosure requirements compared with existing reporting.
Market developments also continue to be monitored in order to assess the impact of evolving interpretations and other
changes.
With the impact of the onerous contracts not yet known, methodology to determine the contract boundaries and the risk
adjustments not yet finalised as well as the ongoing work on refinement of the AASB 17 transition calculations, the financial
impact of adopting AASB 17 cannot be reasonably estimated at the date of this report. The Company intends to disclose the
potential financial impact of adopting AASB 17 once it is practical to provide a reliable estimate.
(f) Rounding
The Company is an entity of the kind referred to ASIC Corporations (Rounding in Financial/directors’ reports) Instrument
2016/191 and in accordance with that instrument, amounts in the financial report have been rounded off to the nearest
thousand dollars, except for the compensation of auditors in Note 8 and related party disclosures in Note 17.
(g) Functional and presentational currency
Items included in the financial statements of the Company are measured using the currency of the primary economic
environment in which the entity operates (the functional currency).
The Company’s financial statements are presented in Australian dollars (“AUD”), which is the Company’s functional and
presentation currency.
B Revenue recognition
Revenue is recognised to the extent that it is probable that the economic benefits will flow to the Company and the revenue
can be reliably measured. The following specific recognition criteria must also be met before revenue is recognised:
(a) Premium revenue
General insurance premium revenue, for both direct insurance business and inward reinsurance business, comprises amounts
charged to the policyholders or other insurers. Premium includes amounts collected for levies and charges for which the
amount to be paid by the insurer does not depend on the amount collected, such as fire services levies, but excludes stamp
duties and GST collected on behalf of third parties. Premiums are brought to account from the date of the attachment of risk,
reported as operating revenue and earned over the period of indemnity in accordance with the pattern of incidence of risk.
(b) Commission revenue from distribution activities
Commission is recognised to the extent that the service is provided in the reporting period.
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ONEPATH GENERAL INSURANCE PTY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
B Revenue recognition (continued)
(c) Reinsurance recoveries revenue
Reinsurance recoveries on paid and outstanding claims are recognised as revenue as the recovery of a claim is established
under the terms of the contract.
(d) Interest revenue
Interest income is recognised as it accrues using the effective interest method.
(e) Other revenue
Other revenue is recognised when the performance obligation has been met.
C Expense recognition
(a) Claims expense
Claims incurred that relate to the provision of services and bearing of risks are treated as an expense and recognised on an
accruals basis once the liability to the policy owner has been established under the terms of the contract. The movement in
reserve as claims expense includes impact from provisions on both case estimates and IBNR.
(b) Commission and management expenses
Commission and management expenses are expensed as incurred.
(c) Levies and charges
Levies and charges for which the amount paid does not depend on the amounts collected, as is the case with fire service
levies, are expensed on the same basis as the recognition of premium revenue.
D Income tax
(a) Income tax expense
Income tax on earnings for the period comprises current and deferred tax and is based on the applicable Australian tax law.
It is recognised in the Statement of Comprehensive Income as tax expense, except when it relates to items credited directly
to equity, in which case it is recorded in equity.
(b) Current tax
Current tax is the expected tax payable on taxable income for the period, based on tax rates (and tax laws) which are
substantively enacted at the reporting date, including any adjustment for tax payable in previous periods.
Current tax for current periods is recognised as a trade and other payables (or trade and other receivables) with Zurich
Financial Services Australia Limited ("ZFSA") to the extent that it is unpaid (or refundable). Refer to Note 1D(e) for further
details regarding the impact of tax consolidation.
(c) Deferred tax
Deferred tax is accounted for using the comprehensive balance sheet method. It is generated by temporary differences
between the carrying amounts of assets and liabilities for financial reporting purposes and their tax bases.
Deferred tax assets, including those related to the tax effects of income tax losses and credits available to be carried forward,
are recognised only to the extent that it is probable that future taxable profits will be available against which the deductible
temporary differences or unused tax losses and credits can be utilised.
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ONEPATH GENERAL INSURANCE PTY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
D Income tax (continued)
(c) Deferred tax (continued)
Deferred tax liabilities are recognised for all taxable temporary differences.
Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the period(s) when the asset and
liability giving rise to them are realised or settled, based on tax rates (and tax laws) that have been enacted or substantively
enacted by the reporting date. The measurement reflects the tax consequences that would follow from the manner in which
the Company, at the reporting date, recovers or settles the carrying amount of its assets and liabilities.
(d) Offsetting
Current and deferred tax assets and liabilities are offset only to the extent that they relate to income taxes imposed by the
same taxation authority, where there is a legal right and intention to settle on a net basis and it is allowed under the tax law
of Australia.
(e) Tax Consolidation Legislation
The Company is part of a tax consolidated group, of which ZFSA is the head entity, and which implemented the tax
consolidation legislation on 1 October 2003. The Company joined this tax consolidated group on 1 June 2019.
The head entity, ZFSA, and the controlled entities in the tax consolidated group (including the Company) continue to account
for their own current and deferred tax amounts. These tax amounts are measured on a stand-alone basis approximating the
basis as if each entity in the tax consolidated group was a separate taxpayer within that group.
In addition to its own current and deferred tax amounts, ZFSA also recognises the current tax liabilities (or assets) and the
deferred tax assets arising from unused tax losses and unused tax credits assumed from controlled entities in the tax
consolidated group.
Assets or liabilities arising under the tax funding agreement with the tax consolidated entities are recognised as amounts
receivable from or payable to other entities in the group.
Under a separate tax funding agreement, the Company fully compensates ZFSA for any current tax payable assumed and is
compensated by ZFSA for any current tax receivable and deferred tax assets relating to unused tax losses or unused tax
credits that are transferred to ZFSA under the tax consolidation legislation. The funding amounts are determined by reference
to the amounts recognized (tax) in the Company’s financial statements.
Any difference between the amounts assumed and amounts receivable or payable under the tax funding agreement are
recognised as a contribution to (or distribution from) wholly owned tax consolidated entities.
The entities in the tax consolidated group have entered into a tax sharing agreement which, in the opinion of the directors,
limits the joint and several liability of the wholly owned entities in the case of a default by the head entity, ZFSA.
For further details see income tax Note 9.
E Assets
(a) Trade and other receivables
Trade and other receivables are stated at amortised cost, less any impairment losses.
(b) Other financial assets at fair value through profit or loss - term deposits
Other financial assets at fair value through profit or loss are made up of term deposits with a maturity longer than 315 days.
Financial assets are recognised initially at fair value and subsequently measured at fair value through profit or loss. Due to
the short-term nature of these term deposits, the carrying value approximates fair value.
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ONEPATH GENERAL INSURANCE PTY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
E Assets (continued)
(c) Cash and cash equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with other financial institutions, other short-term,
highly liquid investments with original terms to maturity of three months or less that are readily convertible to cash and
which are subject to an insignificant risk of changes in value.
(d) Deferred acquisition costs
The direct costs of generating premium revenue are called acquisition costs. The portion of acquisition costs relating to
unearned premium revenue represents a future benefit and accordingly is deferred and brought to account over the period
expected to benefit from this expenditure. Deferred acquisition costs are reported at the lower of amortised cost and
recoverable amount. Consequently, deferred acquisition costs which are not recoverable are written off in the Statement of
Comprehensive Income.
(e) Assets backing general insurance liabilities
The Company has determined that all cash and other financial assets are held to back general insurance liabilities and are
measured at fair value with the resultant gain or loss recognised in the Statement of Comprehensive Income.
(f) Derecognition
Financial assets are derecognised when the right to receive future cash flows from the asset has expired or the Company has
transferred substantially all the risks and rewards of ownership.
F Liabilities
(a) Outstanding claims liability
The liability for outstanding claims, direct and inward reinsurance, covers claims which have been reported but not yet paid,
claims incurred but not reported (“IBNR”), claims incurred but not enough reported (“IBNER”) and the anticipated direct
and indirect costs of settling these claims.
Outstanding claims are determined in accordance with Actuarial Standards. The liability is measured as the central estimate
of the present value of the expected future ultimate cost of settling claims at the balance sheet date. The liability includes an
allowance for inflation and superimposed inflation and is discounted to present value using a risk-free rate. The details of
the inflation rates and discount rates used are included in Note 3(c).
A risk margin is added to the claims liability to allow for the inherent uncertainty in the central estimate and to increase the
probability that the liability is adequately provided for. The overall risk margin is based on the uncertainty of the outstanding
claims estimate for each class and allowing for diversification between different business classes. The uncertainty for each
class was established using benchmarks, supplemented by analysis of the history of the Company. The risk margin of 13.4%
(2020: 11.1%), when added to the net central estimate, is intended to secure the outstanding claims liability at a 75%
probability of sufficiency level. The level of risk margin applied for financial reporting is the same as that applied for
regulatory purposes.
The pattern of incidence of risk is based on an actuarial analysis of the historical and expected future claims experience
using assumptions set on a consistent basis with the valuation of the outstanding claims liability.
(b) Unearned premium liability
Unearned premium liability represents premiums attributable to a future period of indemnity and is released to Statement
of Comprehensive Income over the period of indemnity in accordance with the pattern of incidence of risk.

15

ONEPATH GENERAL INSURANCE PTY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
F Liabilities (continued)
(c) Liability adequacy test
The adequacy of general insurance and reinsurance contracts liabilities is evaluated on a portfolio basis each period using
best estimate assumptions. A risk margin is added to allow for the inherent uncertainty of the central estimate for each class
and allowing for diversification between different business classes. The uncertainty for each class was established using
benchmarks, supplemented by analysis of the history of the Company. The test considers current estimates of all contractual
and related cash flows. The liability adequacy test for general insurance contracts initially considers the recoverability of
associated deferred acquisition cost assets. If it is determined that a shortfall exists, it is immediately recognised in the
Statement of Comprehensive Income with the corresponding impact on the Balance Sheet recognised first through the write
down of deferred acquisition costs, with any remaining balance being recognised on Balance Sheet as an unexpired risk
liability.
(d) Trade and other payables
Trade and other payables are recognised initially at fair value and subsequently measured at amortised cost.
(e) Provisions
A provision is recognised when the Company has a present legal or constructive obligation as a result of a past event, and it
is probable that an outflow of economic benefits will be required to settle the obligation and a reliable estimate can be made
of the amount of the obligation. If the effect is material, provisions are determined by discounting the expected future cash
flows at a pre-tax rate that reflects current market assessments of the time value of money and, where appropriate, the risks
specific to the liability.
(f) Dividends payable
A provision for dividends is not recognised as a liability unless the dividends are declared, determined or publicly
recommended on or before the reporting date.
G Equity
Ordinary shares
Ordinary share capital is recognised at the fair value of the consideration received by the Company. Any transaction costs
arising on the issue of ordinary shares are recognised directly in equity as a reduction of the share proceeds received.
Ordinary shareholders have the right to receive dividends as declared and, in the event of winding up the Company, to
participate in the proceeds from the sale of all surplus assets in proportion to the number of and amounts paid up on shares
held. Ordinary shares entitle their holders to one vote, either in person or by proxy, at a meeting of the Company.
H Presentation
(a) Offsetting of income and expenses
Income and expenses are not offset unless required or permitted by an accounting standard. This generally arises in the
following circumstances:
 where gains and losses arise from a group of similar transactions, such as rebates on gross written premium; or
 where amounts are collected on behalf of third parties, where the Company is, in substance, acting as an agent only.
(b) Offsetting assets and liabilities
Assets and liabilities are offset and the net amount reported in the Balance Sheet only where there is:
 a current enforceable legal right to offset the asset and liability; and
 an intention to settle on a net basis, or to realise the asset and settle the liability simultaneously.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
H Presentation (continued)
(c) Goods and services tax
Income, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the ATO. In these circumstances the GST is recognised as part of the cost of acquisition of the asset or as
part of the expense.
Receivables and payables are stated with the amount of goods and services tax (“GST”) included. The net amount of GST
recoverable from or payable to the Australian Taxation Office (“ATO”) is included as another asset or liability in the Balance
Sheet.
Cash flows are included in the Cash Flow Statement on a gross basis. The GST components of cash flows arising from
investing and financing activities which are recoverable from or payable to the ATO are classified as operating cash flows.
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2. CRITICAL ESTIMATES AND JUDGEMENTS USED IN APPLYING ACCOUNTING POLICIES
A brief explanation of critical estimates and judgements, and their impact on the Company are discussed below:
(a) Ultimate liability arising from claims under insurance contracts
Provision is made at the period end for the estimated cost of claims incurred but not settled at the balance sheet date,
including the cost of claims incurred but not yet reported to the Company. Liabilities are evaluated gross of any reinsurance
recoveries. A separate estimate is made of the amounts that will be recoverable based upon the gross liabilities.
The estimated cost of claims includes direct expenses to be incurred in settling claims. The Company takes all reasonable
steps to ensure that it has appropriate information regarding its claims exposures. However, given the uncertainty in
establishing claims provisions, it is likely that the final outcome will prove to be different from the original liability
established.
The estimation of IBNR claims is generally subject to a greater degree of uncertainty than the estimation of the cost of
settling claims already notified to the Company, where more information about the claim event is generally available. IBNR
claims may often not be apparent to the insured until reporting periods after the events giving rise to the claims have
happened. In calculating the estimated cost of unpaid claims, the Appointed Actuary uses a variety of estimation techniques,
generally based upon statistical analysis of historical experience, which assumes that the development pattern of the current
claims will be consistent with past experience. Allowance is made however, for changes or uncertainties which may create
distortions in the underlying statistics, or which might cause the cost of unsettled claims to increase or reduce when compared
with the cost of previously settled claims.
A component of these estimation techniques is usually the estimation of the cost of notified but not paid claims. In estimating
the cost of these, the Company has regard to the claim circumstance as reported, any information available from loss
adjusters and information on the cost of settling claims with similar characteristics in previous periods.
Uncertainty in the estimated cost of unsettled claims is examined and expressed as a volatility of the net central estimate.
The volatility is derived after consideration of stochastic modelling and benchmarking to industry analysis. A risk margin
is included in the estimation process to allow for some of the uncertainty and bring the probability of sufficiency of the
reserves to the 75th percentile.
(b) Deferred acquisition costs
The assessment of recoverability and amortisation of deferred acquisition costs is an inherently uncertain process, involving
assumptions about factors such as future claims and discontinuance. This is largely due to uncertainty surrounding
continuance or surrender of particular policies. Deferred acquisition costs are amortised over the period during which the
policy is expected to be in force.
(c) Unearned premium liability
The assessment of future recognition of unearned premium is an inherently uncertain process involving assumptions
concerning discontinuance and the pattern of the incidence of risk. This is largely due to uncertainty surrounding future
claims and continuance or surrender of particular policies.
(d) Reinsurance and other recoveries
The catastrophe excess of loss and aggregate stop loss treaties applying to personal lines general insurance products is
included in the net outstanding claims valuation. The assessment of ultimate non-reinsurance recoveries is expressed as a
percentage of gross ultimate incurred claims. The selection is based on an analysis of actual non-reinsurance recoveries
received to date expressed as a percentage of gross claim payments to date.
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3. SUMMARY OF SIGNIFICANT ACTUARIAL METHODS AND ASSUMPTIONS
Valuation groups / products
During the period, the Company underwrote consumer credit insurance products (credit card, and mortgage protection).
From 1 August 2015, the Company ceased to underwrite personal lines general insurance products, and all personal lines
general insurance co-insured policies incepted post 1 August 2015 have been fully reinsured with QBE until October 2016.
However, the Company has retained risk on all losses occurring on personal lines general insurance co-insured policies prior
to 1 August 2015.
In addition to the products listed above, from May 2016 OPGI commenced underwriting an add-on product covering family
care benefits and involuntary unemployment attached to OnePath Life Lump Sum and Income Protection products.
Valuation models / methodology
For all classes of business, standard payment based actuarial techniques have been used. The Paid Bornhuetter-Ferguson
(“PBF”) is the principal valuation method used. The Expected Claim Ratio method is used for the most recent accident
quarter. The methodology for MPI extension adjustment provision has been updated from Expected Claim Ratio to PBF.
Summary of key assumptions
(a) Paid Chain Ladder
Paid claim development patterns vary by product. Selected development patterns are typically based on the weighted average
development over the last 6, 8, 10 or 12 quarters (excluding the latest incomplete quarter), after assessing for reasonableness
and materiality of change from the selected patterns from the previous valuation.
(b) Paid Bornhuetter-Ferguson
Initial expected loss ratios vary by valuation group and are in the range of 1% - 50% (2020: 1% - 55%) for consumer credit
products and 55% - 73% (2020: 55% - 73%) for other general insurance products.
(c) Other assumptions
Discount rates:

0.60% p.a. (2020: 0.1% p.a.) for both succeeding and subsequent periods.

Claim handling expenses:

vary by product from 3.5% to 7.5% (2020: 3.5% to 7.5%).

Inflation rate (including
superimposed):

Implicit in method for both succeeding and subsequent periods.
No explicit allowance for inflation as insurance benefit amounts are pre-defined.

Rationale / process for selection of key assumptions
-

Claim experience assumptions under the Paid Chain Ladder method and PBF method were selected based on
historical experience after assessing for reasonableness;
Discount rates were based on the forward rates implicit in the yields on fixed interest government securities as at
21 December; and
Claim handling expense rates were determined based on the underlying arrangements for each class of business.
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3. SUMMARY OF SIGNIFICANT ACTUARIAL METHODS AND ASSUMPTIONS ESTIMATES (continued)
(c) Other assumptions (continued)
Impact of changes in assumptions
Increase/(decrease) on the outstanding claims liability due to changes in
assumptions at period end is as follows:
Effect of change in methods
Effect of change in selected development patterns
Effect of change in selected Initial Expected Loss Ratios
Effect of updating catastrophe IBNR
Effect of change in Home Liability assumptions
Effect of change in risk margin
Effect of change in discount rate

31 Dec 2021
$'000
(965)
(28)
137
(30)

31 Dec 2020
$'000
327
1,295
270
220

Sensitivity analysis
We have undertaken sensitivity analyses to quantify the exposure to risk of changes in the key underlying variables. The
valuations included in the reported results are calculated using certain assumptions about these variables. The movement in
any key variable will impact the performance and net assets of the Company and as such represents a risk. The table below
describes how a change in each assumption will affect the profit/(loss) after tax and equity.
31 Dec 2021
Recognised amounts per the financial statements

Profit after tax
$'000

Equity
$'000

3,611

39,118

Impact of
change
$'000

Assumption
10% increase in paid claim development factors (x 1.1)
10% decrease in paid claim development factors (x 0.9)
10% increase in initial expected loss ratios (x 1.1)
10% decrease in initial expected loss ratios (x 0.9)
50 basis point decrease in discount rate (0.1%)
50 basis point increase in discount rate (1.1%)
10% increase in claim handling expense rate (x 1.1)
10% decrease in claim handling expense rate (x 0.9)

(284)
312
(368)
368
(23)
23
(25)
25

20

Impact of
change
$'000
(284)
312
(368)
368
(23)
23
(25)
25

ONEPATH GENERAL INSURANCE PTY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

3. SUMMARY OF SIGNIFICANT ACTUARIAL METHODS AND ASSUMPTIONS ESTIMATES (continued)
(c) Other assumptions (continued)
Sensitivity analysis (continued)
Profit after tax

31 Dec 2020

$'000
2,580

Equity
$'000
35,507

Impact of
change
$'000
(403)
424
(658)
638
(4)
4
(42)
42

Impact of
change
$'000
(403)
424
(658)
638
(4)
4
(42)
42

Recognised amounts per the financial statements

Assumption
10% increase in paid claim development factors (x 1.1)
10% decrease in paid claim development factors (x 0.9)
10% increase in initial expected loss ratios (x 1.1)
10% decrease in initial expected loss ratios (x 0.9)
50 basis point decrease in discount rate (0.4%)
50 basis point increase in discount rate (1.4%)
10% increase in claim handling expense rate (x 1.1)
10% decrease in claim handling expense rate (x 0.9)

4. RISK MANAGEMENT POLICIES AND PROCEDURES
The financial condition and operating results of the Company are affected by a number of key risks. The broadest
categorisation of risks are:
•Financial risk
•Insurance risk
•Operational risk
•Strategic risk (including reputational risk)
These categories are discussed in the following sections, with financial risks also discussed within Note 5.
The Company’s objectives and policies in respect of managing its risks are set out below:
(a) Risk management governance
Risk management governance originates at the Board level and cascades via the Risk Appetite Statement (“RAS”), policies,
delegated authorities and committee structures. This ensures Board level oversight and a clear segregation of duties between
those who originate and those who approve risk exposures, independent review of the risk management framework is carried
out through the Internal Audit function.
(b) Risk management framework
The Company has a risk management framework used to identify, assess, manage / mitigate and monitor risks. This
framework is articulated in the Risk Management Strategy (“RMS”) which is subject to review and approval by the Board
on an annual basis. The RMS is also accompanied by a RAS which is a statement of the types and degrees of risk the business
is willing to accept in pursuit of its strategy and objectives. Supporting the practical application of the RAS principles and
boundaries across the business is a set of specific risk tolerances against each appetite statement in the RAS to guide the
business in carrying out its operations. These are subject to regular monitoring by management and the Board.

21

ONEPATH GENERAL INSURANCE PTY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

4. RISK MANAGEMENT POLICIES AND PROCEDURES (continued)
(b) Risk management framework (continued)
Accountability for risk management is structured by a “Three Lines of Defence” model, where the first line consists of the
business, who are accountable for managing the risks within the business. The second line provides risk management
expertise, oversight of the execution of the risk management framework and develops and maintains the risk management
framework, policies and procedures. The third line (Internal Audit) provides independent assurance to all key stakeholders
regarding the effective operation of the internal control environment.
There are a number of material risks that could adversely affect the achievement of the Company’s financial objectives. In
an effort to protect and enhance shareholder value, the Company actively manages its risk exposures so that it can react in
a timely manner to changes in financial markets, insurance cycles, and economic and political environments. Risk exposures
are managed using various analysis and valuation techniques including stress testing, to calculate the capital required to
support adverse risk scenarios, along with other cash flow analyses, and prudent investing.
The Company monitors and reports on each of its key risks on a regular basis.
Financial risks
Financial risks include credit risk, market risk and liquidity risk. Financial risks are generally controlled by selecting
appropriate assets to back insurance liabilities and the use of maximum acceptable limits for other financial risks such as
credit and liquidity risk. The assets and associated financial risks are regularly monitored. Refer to Note 5 for disclosures
on financial risks.
Insurance risk
Insurance risk is the risk of unexpected losses resulting from worse than expected claims experience (variation in timing and
amount of insurance claims) and includes inadequate or inappropriate underwriting and pricing, concentration of insurance
risk, inappropriate reserving and increase in expected claim events. Insurance risks are controlled through sound product
design and pricing, regular review of experience, claims management and reinsurance.
Operational risk
Operational risk is defined as the risk of loss resulting from inadequate or failed internal processes, people and/or systems
or from external events. The business is often faced with incidents that have the potential to disrupt normal business
operations, exposing the business to the potential for financial loss, reputation damage and / or regulatory scrutiny. The
Company has a comprehensive framework with a common approach to identify, assess, quantify, mitigate, monitor and
report operational risk.
Strategic risk
Strategic risk is the risk of gain or loss that occurs from changes in the business environment (the economy, competition,
social behaviour, reputation and regulation) or as a result of the business’ strategic choices and/or execution. Strategic risk
is taken into account as business strategies and objectives are defined on an annual basis as part of the rolling three-year
plan. The Board receives reports from management on business plans, major projects and change initiatives and monitors
progress against and reviews successes compared to plan.
(c) Capital
The Company’s insurance operations are subject to regulatory capital requirements which prescribe the minimum amount
of regulatory capital to be held.
Risk margin requirements established by APRA are in place to reinforce safeguards for policyholders’ interest, which are
primarily the ability to meet future claims payments in respect of existing policies. The risk margins are determined in
accordance with the applicable regulatory valuation rules. Additional capital is held as a buffer above these requirements
which allows for further adverse experience of the business, as set out in the Company’s internal capital policies. The
Company has in place a process for monitoring the level of capital and requesting additional capital should the need arise.
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4. RISK MANAGEMENT POLICIES AND PROCEDURES (continued)
(c) Capital (continued)
The Company has an Internal Capital Adequacy and Assessment Process ("ICAAP") in place, in accordance with APRA
Prudential Standard GPS 110 Capital Adequacy (“GPS 110”). The ICAAP includes the risk and capital management
processes, policies, procedures, systems, controls and personnel to identify, measure, monitor and manage risks and the
related capital, stress and scenario testing, and reporting.
(d) Methods to limit or transfer insurance and market risk exposures
Reinsurance
To limit the risk, the Company has in prior years purchased reinsurance with highly graded reinsurance organisations. This
reinsurance continues to provide some protection to prior exposure years. Due to the cessation of writing home, car and
travel insurance the Company no longer purchases significant levels of reinsurance.
Market and liquidity risk techniques
The Company manages its investment portfolio to ensure that the maturity of investments is appropriate for the expected
pattern of future cash flows arising from the insurance liabilities. The premiums received and the investment returns are
expected to provide sufficient liquidity to meet claims payments and associated expenses as they arise.
5. FINANCIAL RISK MANAGEMENT
Financial risk management as discussed below considers the significant financial risks borne by the Company’s
shareholders.
(a) Credit risk
Credit risk arises from the financial instrument assets of the Company, which includes cash and cash equivalents, trade and
other receivables, and other financial assets. The Company’s exposure to credit risk arises from potential default of the
counterparty, with a maximum exposure equal to the carrying amount of the financial assets. Credit risk also arises from
reinsurance contracts.
Credit risk management is supported by information systems and regular monitoring of debtors and counterparties. The
Company invests in term deposits issued by financial institutions that have strong credit ratings.
Given the selection of highly rated investments and counterparties, the Company does not consider that the credit risk would
have a material impact on the results of the Company. The Company's maximum credit risk at Balance Sheet date in relation
to each class of recognised financial asset is the carrying amount of those assets as indicated in the Balance Sheet.
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5. FINANCIAL RISK MANAGEMENT (continued)
(a) Credit risk (continued)
Credit quality
The credit quality of financial assets, where there is credit risk to the Company, is as follows:

31 Dec 2021
Cash and cash equivalents
Trade and other receivables
Other financial assets - term deposits

31 Dec 2020
Cash and cash equivalents
Trade and other receivables
Other financial assets - term deposits

AA
$'000

A
$'000

12,881
151
39,500
52,532

578
578

AA
$'000

A
$'000

35,204
5,254
23,000
63,458

3,464
3,464

No credit rating
$'000
10
10

No credit rating
$'000
14
14

Total
$'000
12,881
739
39,500
53,120

Total
$'000
35,204
8,732
23,000
66,936

None of the financial assets as at 31 December 2021 (2020: none) were impaired or past due.
(b) Market risk
(I) General
Market risk is the risk that the fair value or future cash flows of financial instruments will fluctuate due to changes in market
variables such as interest rates, asset prices and foreign currency exchange rates.
The objective of market risk management is to manage and control market risk exposures within acceptable parameters,
while optimising returns.
(ii) Measurement
The following provides an analysis of the exposures of the different types of market risks.
(1) Interest rate risk
Interest rate risk is the risk of loss arising from adverse changes in interest rates and the impact on future cash flows or the
fair value of financial instruments.
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5. FINANCIAL RISK MANAGEMENT (continued)
(b) Market risk (continued)
(ii) Measurement (continued)
(1) Interest rate risk (continued)
The Company’s exposure to interest rate risk for classes of financial assets and financial liabilities are as follows:

Financial assets
Cash and cash equivalents
Other financial assets - term deposits
Total financial assets

31 Dec 2021
$'000

31 Dec 2020
$'000

12,881
39,500
52,381

35,204
23,000
58,204

Interest rate sensitivity analysis
A change of 10 bps (2020: 10 bps) in interest rates would have the following direct impact on the Company’s profit or loss
after tax and equity position by the value shown below:

31 December 2021

Increase
+ 10 bps
$'000
37

Decrease
- 10 bps
$'000
(37)

31 December 2020

41

(41)

(2) Other price risk
The Company has no exposure to foreign currency or other price risk.
(c) Liquidity risk
Liquidity risk is the risk that liquidity sources (cash and liquid assets) of the Company are insufficient to meet liquidity needs
associated with financial liabilities.
The Company manages liquidity risk by ensuring that there is adequate access to reserves and banking facilities through
ongoing monitoring of actual and forecasted cash flows.
Demands for funds can usually be met through ongoing normal operations, premiums received and the sale of assets or
borrowing. Expected liquidity demands within the Company are managed through a combination of treasury, investment
and asset-liability management guidelines, which are monitored on an ongoing basis. Unexpected liquidity demands are
managed through a combination of product design, investment strategy and systematic monitoring. The Company regularly
assesses and monitors its liquidity risk profile through analysis of liabilities that increase liquidity risk, investment portfolio
reviews to ensure adequate liquidity, and analysis of the expected asset and liability cash flows in regard to the ability of the
business to meet cash demands.
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6. GROSS EARNED PREMIUM REVENUE
Year
ended
31 Dec 2021
$'000

Year
ended
31 Dec 2020
$'000

Direct premium revenue

1,665

6,589

Inward reinsurance premium revenue

7,721

10,309

Gross earned premium revenue

9,386

16,898

7. INSURANCE CONTRACT LIABILITIES AND ASSETS
Note

31 Dec 2021
$'000

Unearned premium liability

7(a)

4,520

9,472

Outstanding claims liability

7(b)

6,886

19,142

11,406

28,614

8,917
2,489

15,277
13,337

11,406

28,614

9,472
4,434
(9,386)
4,520

18,268
8,102
(16,898)
9,472

4,416
104
4,520

7,863
1,609
9,472

Total insurance contract liabilities
Breakdown of insurance contract liabilities
Current liabilities
Non-current liabilities
Total insurance contract liabilities

31 Dec 2020
$'000

(a) Unearned premium liability

Unearned premium liability at beginning of the year
Gross written premium
Earning of premium written in current and prior years
Unearned premium liability at end of the year
Breakdown of unearned premium liability
Current unearned premium
Non-current unearned premium
Total unearned premium liability

Unearned premium liability adequacy test ("LAT")
The LAT test has been calculated to achieve a probability of sufficiency consistent with the outstanding claims liability
discussed in Note 1F(c).
For the purposes of the liability adequacy test, the present value of expected future cash flows for future claims including
the risk margin for the entity of $2,567,000 (2020: $5,007,000) comprises the discounted central estimate of $1,707,000
(2020: $3,606,000), and a risk margin of $860,000 (2020: $1,401,000). The LAT has identified a surplus of $997,000 (2020:
$2,528,000).
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7. INSURANCE CONTRACT LIABILITIES AND ASSETS (continued)
(b) Outstanding claims liability

(i)

Claims provision
Central estimate
Risk margin
Claims handling costs
Less: discount to present value
Liability for outstanding claims *
Breakdown of outstanding claims liability
Current
Non-current

31 Dec 2021
$'000

31 Dec 2020
$'000

5,793
812
317
(36)
6,886

16,726
1,899
544
(27)
19,142

4,501
2,385
6,886

7,414
11,728
19,142

The weighted average expected term to settlement of outstanding claims from balance date is estimated to be 0.96 year
(2020: 0.94 year).
* Liability for outstanding claims balance contained a provision of $8,019 thousands for one large personal liability claim
as at 31 December 20. This claim was settled during 2021 with a payment of $3,621 thousands with the rest of the provision
being released to claims expense in the statement of comprehensive income.
31 Dec 2021
$'000

31 Dec 2020
$'000

Central estimate
Risk margin
Less: discount to present value

301
30
(1)

6,846
873
(18)

Reinsurance recoveries on outstanding claims *

330

7,701

Breakdown of reinsurance recoveries on outstanding claims
Current
Non-current

316
14

379
7,322

330

7,701

Reinsurance recoveries on outstanding claims

* Reinsurance recoveries on outstanding claims balance contained a receivable of $7,306 thousands for one large personal
liability claim as at 31 December 20. This receivable was settled during 2021 with a receipt of $2,972 thousands with the
rest of the receivable being released to reinsurance recoveries revenue in the statement of comprehensive income.
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7. INSURANCE CONTRACT LIABILITIES AND ASSETS (continued)
(b) Outstanding claims liability (continued)
(ii) Reconciliation of change in outstanding claim provision
31 Dec 2021

31 Dec 2020

$'000
19,142
(7,944)
(4,312)

$'000
18,865
(8,434)
8,711

6,886

19,142

31 Dec 2021

31 Dec 2020

$'000
7,701
(3,079)
(4,292)

$'000
6,600
(283)
1,384

330

7,701

Current
Year

Prior
Periods

Total

$'000

$'000

$'000

Reinsurance and other recoveries - undiscounted
Net claims incurred – undiscounted

4,057
(42)
4,015

(8,357)
4,350
(4,007)

(4,300)
4,308
8

Discount movement - gross claims incurred
Discount movement - reinsurance and other recoveries
Net discount movement
Net claims incurred - discounted

18
18
3,997

(6)
16
10
(4,017)

12
16
28
(20)

Gross claims provision
Outstanding claims provision brought forward
Claim payments
Claims expense
Outstanding claims provision carried forward

Reinsurance recoveries on outstanding claims
Reinsurance recoveries brought forward
Recoveries received
Recoveries provided
Reinsurance recoveries carried forward

(iii) Net claims incurred table

31 Dec 2021
Gross claims incurred and related expenses –
undiscounted
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7. INSURANCE CONTRACT LIABILITIES AND ASSETS (continued)
(b) Outstanding claims (continued)
(iii) Net claims incurred table (continued)

31 Dec 2020
Gross claims incurred and related expenses undiscounted
Reinsurance and other recoveries - undiscounted
Net claims incurred - undiscounted
Discount movement - gross claims incurred
Discount movement - reinsurance and other
recoveries
Net discount movement
Net claims incurred - discounted

Current
Year
$'000

Prior
Periods
$'000

Total

7,360
7,360

1,112
(1,251)
(139)

8,472
(1,251)
7,221

5

(244)

(239)

5
7,355

133
(111)
(28)

133
(106)
7,327

$'000

8. COMPENSATION OF AUDITORS

Audit services
Statutory audit of the financial statements
Other statutory audit related services
- Audit/review of regulatory returns

Year
ended
31 Dec 2021
$

Year
ended
31 Dec 2020
$

40,902

52,224

50,928

65,025

91,830

117,249

Audit fees are paid by a related entity within the wholly owned group and subsequently recharged to the Company.
Ernst & Young Australia (EY) replaces PricewaterhouseCoopers Australia as Auditor of the Company on 28 July 2021. The
2021 fees were paid to EY and the 2020 comparatives were paid to PwC.
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9. INCOME TAX
(a)

(b)

Analysis of income tax expense
Year
ended
31 Dec 2021
$'000

Year
ended
31 Dec 2020
$'000

Current tax expense
Current year

1,868

1,107

Deferred tax expense
Origination and reversal of temporary differences

(322)

(2)

Total income tax expense in statement of comprehensive income

1,546

1,105

Numerical reconciliation between tax expense and pre-tax profit
Year
ended
31 Dec 2021
$'000
5,157

Year
ended
31 Dec 2020
$'000
3,685

Income tax on profit before tax at tax rate of 30% (2020: 30%)

1,546

1,105

Income tax expense on pre-tax profit

1,546

1,105

Net deferred tax asset / (liability)
Deferred tax asset
Deferred tax liability

599
(54)

308
(62)

Net deferred tax asset

545

246

246

244

(77)
366
10

2

545

246

Profit before tax

(c)

Deferred tax asset and liability

Net deferred tax asset / (liability)
Carrying amount at beginning of the year
Deferred tax movements in relation to:
Claim provision
Provision
Other
Carrying amount at end of the year
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9. INCOME TAX (continued)
(d)

Tax consolidation legislation

ZFSA and the members of the tax consolidated group implemented the tax consolidation legislation on 1 October 2003. The
Company joined this tax consolidated group on 1 June 2019. The accounting policy in relation to this legislation is set out
in Note 1D(e).
10. TRADE AND OTHER RECEIVABLES

Premium revenue receivable
Reinsurance recovery receivable on outstanding claims liability
Commission revenue receivable
Interest receivable
Amounts receivable from related parties
Total trade and other receivables

31 Dec 2021
$'000

31 Dec 2020
$'000

330
187
39
183
739

799
7,701
201
31
8,732

11. DEFERRED ACQUISITION COSTS
31 Dec 2021

31 Dec 2020

$'000

$'000

Deferred acquisition costs
Current
Non-current

686
270

1,245
693

Carrying amount at end of the year

956

1,938

1,938
513
(1,495)

3,647
1,347
(3,056)

956

1,938

31 Dec 2021
$'000
142
1,298
1,028
53

31 Dec 2020
$'000
980
3,161
432

2,521

4,573

Carrying amount at beginning of the year
Capitalised during the year
Amortisation expense
Carrying amount at end of the year

12. TRADE AND OTHER PAYABLES

Premium Refund Payable
Trade and other creditors
Intercompany payable to head tax entity
Amounts payable to related parties
Total trade and other payables
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13. PROVISIONS

Remediation provision
Movement in provisions
Carrying amount at beginning of the year
Movement in provisions
Carrying amount at end of the year

31 Dec 2021
$'000
1,576

31 Dec 2020
$'000
426

426
1,150
1,576

426
426

14. SHARE CAPITAL

Issued and paid up capital
Beginning and end of financial year/period

31 Dec 2021
Shares

31 Dec 2020
Shares

31 Dec 2021
$'000

31 Dec 2020
$'000

21,243,800

21,243,800

25,707

25,707

During the year, no share capital was issued by the Company to the parent company (2020: nil).
The Company does not have authorised share capital or par value in respect of its issued shares.
Holders of ordinary shares are entitled to receive dividends as declared from time to time and are entitled to one vote per
share at shareholder meetings.
In the event of winding up of the Company, the shareholders rank after creditors and are fully entitled to any proceeds of
liquidation.
The Company assesses its capital adequacy requirements through various measures including regulatory capital. A mix of
capital resources is selected to satisfy the regulatory requirements while being managed with the aim of minimising the cost
of capital and maximising shareholder value.
The Company is a registered insurer and is regulated with specific minimum capital requirements as specified by APRA.
An overview of the Company's most significant requirements are provided in Note 18.
The Company has met the externally imposed capital requirements at all times during the current year and previous year.
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15. NOTES TO THE CASH FLOW STATEMENT
Reconciliation of the profit after income tax expense to the net cash flows from / (used in) operating activities:
Year
Year
ended
ended
31 Dec 2021
31 Dec 2020
$'000
$'000
Profit from ordinary activities after income tax expense
Change in assets and liabilities
Change in trade and other receivables
Change in deferred acquisition costs
Change in trade and other payables
Change in provisions
Change in net deferred tax asset / liability
Change in insurance contract liabilities
Net cash flows used in operating activities

3,611

2,580

7,994
981
(2,052)
1,150
(299)
(17,208)

(796)
1,709
1,709
(2)
(8,519)

(5,823)

(3,319)

16. OFFSETTING FINANCIAL ASSETS AND LIABILITIES
Financial assets and liabilities can be offset and the net amount reported in the Balance Sheet when there is a legally
enforceable right to offset the recognised amounts and there is an intention to settle on a net basis or realise the asset and
settle the liability simultaneously. The assets in the Company have no liabilities to offset.
17. RELATED PARTY DISCLOSURES
(a) Immediate and ultimate controlling entity
The ultimate parent entity of the Company in Australia is Zurich Financial Services Australia Limited ("ZFSA"). ZFSA
produces consolidated financial statements available for public use. The ultimate parent entity is Zurich Insurance Company
Limited ("Zurich Group") which is incorporated in Switzerland.
(b) The directors of OnePath General insurance Pty Limited during the year up to the date of this report are:
Name
Paul Bedbrook
Justin Delaney
Nicolette Rubinstein
Gabrielle Trainor
Gavin Pearce
John Mulcahy
Geoffrey Summerhayes

Role
Director, Chairman
Director
Director
Director
Director
Director
Director

Appointment date
31 May 2019
1 December 2019
1 April 2017
7 January 2016
31 August 2011
1 January 2020
17 January 2022

Resignation date

28 May 2021

The directors also provide services to the immediate parent and a number of fellow subsidiary undertakings and are paid
for these services by the immediate parent. It is not practical to apportion these emoluments received and therefore they
are not disclosed in respect of any directors in these financial statements.
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17. RELATED PARTY DISCLOSURES (continued)
(c) Key management personnel compensation
The key management personnel are all the directors of the Company and their compensation is paid by Zurich Financial
Services Australia Limited (ZFSA). The amount disclosed below reflects the total compensation paid / attributable to the
key management personnel in their duties as employees of ZFSA (and or directors of various entities) and is not able to be
allocated to the individual entities whose affairs they manage or control:

Short-term employee benefits
Termination benefits
Share-based payments

(i)

31 Dec 2021
$

31 Dec 2020
$

1,808,964
129,994
783,807

2,190,557
513,906

2,722,765

2,704,463

*

* Comparative information has been restated to align with current year calculations.
(i) Share based payments / benefits
The Global Long Term Incentive Plan (LTIP) is an executive incentive plan administered globally by a central share holding
vehicle. ZFSA purchases the right to shares from this holding vehicle for Australian resident executives who participate in
the plans. When shares vest with the participants, the central share vehicle transfers those shares directly to the participants.
ZFSA does not bear any exchange or price risk in relation to payments for these rights to shares.
The amount disclosed above reflects the total compensation paid/attributable to the KMP in their duties as employees of the
parent entities of the Company and or directors of various entities. The executive directors' compensation is not able to be
allocated to the individual entities whose affairs they manage or control.
Transactions between the Directors and their related parties and the parent entity, ZFSA during the financial period were in
the nature of normal financial services transactions. These transactions occurred on an arm’s length basis and on normal
commercial terms and conditions no more favourable than those given to other employees or customers and were domestic
in nature.
(d) Transactions with related parties within the wholly owned group during the year:
The Company is wholly owned by ZFSA. The Company conducted no transactions and held nil balance with the ultimate
parent entity, Zurich Group.
The Company has been charged with management fees for services rendered by the following related entities and has
balances outstanding at year end as shown below. Management fees are at normal commercial terms and conditions.
Management expenses
2021
2020
$
$
OnePath Life Limited
Zurich Financial Services Australia Limited
Zurich Services Australia Limited
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-

(3,053,885)

(1,128,777)
(712,818)
(1,841,595)

(3,053,885)
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17. RELATED PARTY DISCLOSURES (continued)
(d) Transactions with related parties within the wholly owned group during the year (continued):
Entities within the group charge/receive management fees, including audit fees, and services rendered. Management
expenses charged by the group to the company are at normal commercial terms and conditions.
The outstanding balances with related parties within the wholly owned group comprise of the amounts below:

OnePath Life Limited
Zurich Financial Services Australia Limited
Zurich Services Australia Limited

Receivable
31 Dec
31 Dec
2021
2020
$
$
182,905
182,905
-

* Comparative information has been restated to align with current year presentation.
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Payables
31 Dec
31 Dec
2021
2020
$
$
(3,592,545)
(939,410)
(141,175)
(1,080,585)
(3,592,545)

*
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18. CAPITAL ADEQUACY
The Company is required to hold prudential reserves, over and above their insurance contract liabilities, as a buffer against
adverse experience and poor investment returns. This prudential capital framework is intended to take account of the full
range of risks to which a regulated institution is exposed and introduces the prescribed capital amount ("PCA") requirement.
The PCA is the minimum level of capital that the regulator deems must be held to meet policyholder obligations. The
regulatory capital base and prescribed capital amount has been calculated based on these standards.
Under prudential capital standards, the capital requirements and capital adequacy multiple are as follows:
31 Dec 2021
$'000

31 Dec 2020
$'000

Capital base
Paid up ordinary shares
Retained earnings
Net surplus relating to insurance liabilities
Less: deductions
Net Tier 1 capital

25,707
13,411
698
(546)
39,270

25,707
9,800
1,769
(246)
37,030

Total capital base

39,270

37,030

Prescribed capital amount
Insurance risk capital charge
Asset risk charge
Asset concentration risk charge
Insurance concentration risk charge
Operational risk charge
Less: Aggregation benefit
Total prescribed capital amount

1,634
780
1,737
282
(542)
3,891

2,745
1,140
3,342
465
(814)
6,878

Minimum prescribed capital amount as per APRA requirement*

5,000

Capital in excess of prescribed capital amount
Capital adequacy multiple

* Minimum capital required as per Prudential Standard GPS 110.
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19. COMMITMENTS
There were no capital or lease commitments on 31 December 2021 (2020: nil).
20. CONTINGENT LIABILITIES
The Company may from time to time be exposed to contingent liabilities and potential claims in respect of the activities of
the Company. As at the date of this report, the Company has $9.0m of contingent liabilities (2020: $9.1m). These contingent
liabilities relate to legal action brought against the Company and from possible remediation arising from the Company’s
activities, the outcomes and costs of which remain uncertain.
21. SUBSEQUENT EVENTS
There have been no significant events from 31 December 2021 to the date of signing this report.
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The directors of OnePath General Insurance Pty Limited (the “Company”) declare that:
(a) in the directors’ opinion, the financial statements and notes to the financial statements of the Company have been
prepared in accordance with the Corporations Act 2001, including that:
(i) they comply with applicable Australian Accounting Standards and the Corporations Regulations 2001; and
(ii) they give a true and fair view of the Company’s financial position as of 31 December 2021 and of its performance
as represented by the results of its operations and its cash flows, for the year ended on that date; and
(iii) the financial statements and notes to the financial statements of the Company comply with International Financial
Reporting Standards as described in Note 1A(a); and
(b) in the directors’ opinion, there are reasonable grounds to believe that the Company will be able to pay its debts as and
when they become due and payable.
Signed in accordance with a resolution of the directors on 23 March 2022.

____________________________________

____________________________________

P J Bedbrook
Chairman

N L Rubinsztein
Director

Sydney
23 March 2022

38

Ernst & Young
200 George Street
Sydney NSW 2000 Australia
GPO Box 2646 Sydney NSW 2001

Tel: +61 2 9248 5555
Fax: +61 2 9248 5959
ey.com/au

Independent auditor’s report to the members of OnePath General Insurance
Pty Limited
Opinion
We have audited the financial report of OnePath General Insurance Pty Limited (the Company), which
comprises the statement of financial position as at 31 December 2021, the statement of
comprehensive income, statement of changes in equity and statement of cash flows for the year then
ended, notes to the financial statements, including a summary of significant accounting policies, and
the directors’ declaration.
In our opinion, the accompanying financial report of the Company is in accordance with the
Corporations Act 2001, including:
a.

Giving a true and fair view of the Company’s financial position as at 31 December 2021 and of its
financial performance for the year ended on that date; and

b.

Complying with Australian Accounting Standards and the Corporations Regulations 2001.

Basis for opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are further described in the Auditor’s responsibilities for the audit of the financial
report section of our report. We are independent of the Company in accordance with the auditor
independence requirements of the Corporations Act 2001 and the ethical requirements of the
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional
Accountants (including Independence Standards) (the Code) that are relevant to our audit of the
financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance with
the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Information other than the financial report and auditor’s report thereon
The directors are responsible for the other information. The other information is the directors’ report
accompanying the financial report.
Our opinion on the financial report does not cover the other information and accordingly we do not
express any form of assurance conclusion thereon.
In connection with our audit of the financial report, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
report or our knowledge obtained in the audit or otherwise appears to be materially misstated.
If, based on the work we have performed, we conclude that there is a material misstatement of this
other information, we are required to report that fact. We have nothing to report in this regard.
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Responsibilities of the directors for the financial report
The directors of the Company are responsible for the preparation of the financial report that gives a
true and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001
and for such internal control as the directors determine is necessary to enable the preparation of the
financial report that gives a true and fair view and is free from material misstatement, whether due to
fraud or error.
In preparing the financial report, the directors are responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters relating to going concern and using the
going concern basis of accounting unless the directors either intend to liquidate the Company or to
cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with the Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of this financial report.
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional
judgment and maintain professional scepticism throughout the audit. We also:
►

Identify and assess the risks of material misstatement of the financial report, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

►

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

►

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

►

Conclude on the appropriateness of the directors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial report or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

►

Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events
in a manner that achieves fair presentation

A member firm of Ernst & Young Global Limited
Liability limited by a scheme approved under Professional Standards Legislation

Page 3

We communicate with the directors regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

Ernst & Young

David Jewell
Partner
Sydney
23 March 2022
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