
Update to the 
Zurich Insurance-only Superannuation Plan PDS – Issue Date: 18 December 2017 

 
Making contributions to superannuation (Page 4) 
With immediate effect, employers that pay your insurance premiums will be able to do so by Direct 
Debit, Credit Card payments or by using a SuperStream complaint methodi. 
 
The table on page 4 of the PDS, is therefore updated to read: 
 

Contribution type 

Payment method 

Direct Debit BPay® Credit Card 
SuperStream 

Compliant 
methodi 

Rollover 

Personal  ✔  ✔  ✔  ✔  ✘  

Self-Employed  ✔  ✔  ✔  ✔  ✘  

Spouse  ✔  ✔  ✔  ✔  ✘  

Employer (Compulsory)  ✔ ✘  ✔ ✔  ✘  

Employer – Salary Sacrifice  ✔ ✘  ✔   ✔  ✘  

Employer – Voluntary  ✔ ✘  ✔   ✔  ✘  

Rollover  ✘  ✘  ✘  ✘  ✔  

 
 
What to do if you have a complaint (Page 12) 
The Zurich Plan administrator’s phone number shown in the PDS you received was incorrect.  If you 
have a complaint you should either contact the Zurich Plan administrator on (03) 9621 7275, or write 
to the Complaints Officer at: 
 

Complaints Officer 
Zurich Insurance-only Superannuation Plan 
C/-Equity Trustees Superannuation Limited 
PO Box 810 
South Melbourne VIC 3205 

 

 

i SuperStream  
SuperStream is a government reform aimed at improving the efficiency of the superannuation system.  As part 
of the SuperStream reforms, employers can make super contributions on behalf of their employees by 
submitting data and payments electronically in a consistent and simplified manner prescribed by the 
Australian Tax Office (ATO) and must do so for contributions made as part of their regular payroll cycle. 
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