
Client Fact Sheet 

Rehabilitation Services 

At Zurich, we have your best interests 
at heart. In fact, our company 
philosophy is based on the belief that 
we are there when you need us most. 
This also applies to your health, 
wellbeing and return to work after an 
injury or illness.  

The evidence is compelling that Work 
improves general health and wellbeing 
and reduces psychological distress
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. 

We are committed to supporting you 
in your recovery and return to health 
and work.

Zurich’s rehabilitation services 

As you recover and contemplate 
return to regular activities, including 
work, it is important to have the right 
rehabilitation services to support you.

Our rehabilitation services, including 
engagement with a rehabilitation 
provider, can make a big difference.  
A dedicated rehabilitation consultant 
will help you understand the 
rehabilitation process and help you to 
set and achieve your recovery and 
return to work goals.  They will 
communicate regularly with you and 
your treating health professionals to 
develop a plan that everyone can 
work towards.

Experts in their field 

We partner with a network of 
experienced and professional providers 
who specialise in delivering 
rehabilitation services to people 
returning to work after injury or 
illness.

Our providers have a team of 
rehabilitation experts including:
•   Rehabilitation Counsellors
•   Psychologists
•   Physiotherapists
•   Exercise Physiologists
•   Occupational Therapists

As part of your income 
protection policy, you have 
access to rehabilitation 
services. We can work with 
you and your treating 
health professional/s to 
assess your individual 
needs, and determine 
what services will aid your 
recovery and accelerate 
your return to work. 



 Vocational redirection services
– this explores your skills and
interests to identify different job 
options if you cannot return to 
work due to your illness or injury.  

 Graduated return to work
programs and/or work trials –
can help you to get back into a
work routine that supports your
return to health by providing a
gradual increase in hours and
duties.

 Job seeking support – these
specialised services help you access
appropriate employment options.

Rehabilitation services can also, 
include the provision of specialised 
equipment to allow a safe  

return to work, or sponsorship of 
training to develop new skills. 

1 RACP AFOEM ‘Realising the Health Benefits of 

Work’ Position Statement. 

For more information 

If you are interested in accessing these services, or have questions about how they might 

benefit you, please contact Zurich on 131 551.
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The types of rehabilitation 
services available to you include: 

 Initial needs assessments –
helps identify your individual
rehabilitation needs and what
services can be accessed to meet
those needs. It may include a case
conference with your doctor or
contacting your treating health
team or employer.

 Workplace assessments – this is
a specialised on-site assessment of
your responsibilities at work and
identification of any alternate
duties you could do to support a
graduated return to your previous
job.

What will the rehabilitation 
services provider do to help you? 

      Obtain a referral from Zurich 
which will include information 
about your claim, disability and 
treatment

      Contact you to tell you about 
their role and arrange a time to meet 
with you to discuss your situation and 
possible services they can provide

      Meet with you to obtain a full 
understanding of your situation and 
goals for recovery and return to work

      With your permission, contact 
your treating health professionals to 
discuss your treatment and recovery

      Work with you and your 
treating health professionals to help 
you recover and get back to safe 
work.












