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ZURICH

We put the customer
at the centre of what we do

Zurich Claims

We strive to deliver an outstanding claims
experience for our customers. Working

together with brokers at claims time means
that our customers get back into business as
quickly as possible following an incident.

Our service proposition is built on four claims promises:

Easy to access Fair and consistent

e Our claims service is run by real people * We look to pay claims swiftly, fairly
who are located where we do our and consistently.
business.

e We keep brokers and customers in
the loop every step of the way.

e | ocal access to national and

international claims specialists. . :
e Consistent national

e One contact person for standard in service delivery.

every claim. _
e Careful selection of

business partners with
strict performance
requirements.

e | ocal claims account
managers are available
to support brokers
and customers at
claims time.

Responsive

e Acknowledging
claims promptly and
arranging site visits
where necessary.

Specialised

e Expert in-house
knowledge across key
classes of insurance.

e Excellence in resolution
* Quick coverage decisions of complex claims.

and payouts. * Strong catastrophe response

e Training events and claims
insights for brokers and
customers.

e Global claims solutions.

Claims time is when we deliver on our promise to customers and brokers.
We believe our relationships and expertise can and do make the difference.
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