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Choice of cover
Zurich Income Protector Plus is a fully featured level of 
cover, including:

•	 three tier definition of totally disabled (ie. three ways  
to qualify for a benefit)

•	 day one partial, meaning it is possible to claim a Partial 
disability benefit without ever being totally disabled 
(when held outside of super)

•	 full suite of in-built benefits, including Accommodation 
expenses (when held outside of super) and Confined to  
bed benefit

•	 selection of optional benefits to add.

Zurich Income Protector is a cost-effective level of cover 
which provides all the essentials of income protection. The 
cost of cover is reduced because:

•	 the life insured must be totally disabled for at least five 
consecutive days during the waiting period to qualify for 
a Total or Partial disability benefit

•	 the definition of totally disabled is ‘unable to perform 
one or more important income producing duties’

•	 after the Total disability benefit and/or Partial disability 
benefit has been paid for a period of 24 months, the 
ability to work is no longer based on a specific occupation

•	 the Accommodation expenses and Confined to bed 
benefits do not form part of the policy.

In-built benefits
Total disability benefit - the qualifying criteria for this 
benefit are different depending on choice of cover.

If Zurich Income Protector Plus is selected, the Total disability 
benefit is payable if the life insured is totally disabled or 
partially disabled for the duration of the waiting period and 
remains totally disabled after the waiting period ends.

If Zurich Income Protector is selected, the Total disability 
benefit is payable if the life insured is:

•	 totally disabled or partially disabled for the duration of 
the waiting period

•	 totally disabled for at least five consecutive days during 
the waiting period and

•	 remains totally disabled after the waiting period ends.

The Total disability benefit amount will be the lower of the 
insured monthly benefit, and the monthly equivalent of:

•	 75% of the first $320,000 of annualised pre-disability 
income

•	 50% of the next $240,000 of annualised pre-disability 
income

•	 25% of the balance of annualised pre-disability income

less any applicable offsets.

Pre-disability income is income over any 12 consecutive 
months in the 24 month period preceding the waiting 
period. Zurich may require evidence of pre-disability income.

The Total disability benefit is payable 15 days after the 
waiting period ends, provided claim requirements are met, 
and monthly thereafter. Benefits are generally paid two 
weeks in arrears and two weeks in advance. If eligibility to 
receive the benefit ends before the next monthly payment 
due date, we will pay 1/30th of the Total disability benefit 
for each day (less than 15 days) that the life insured is 
eligible for the benefit.

The Total disability benefit is payable until any one of the 
following events occurs:

•	 the life insured is no longer totally disabled

•	 the benefit period ends

•	 the insured monthly benefit expiry date shown on the 
policy schedule

•	 the policy is terminated

•	 the death of the life insured.

Restrictions apply to claims made while the life insured is 
outside Australia.

Zurich Income Protector is an income protection product that can be tailored to meet 
customer needs. As well as benefits of total and partial disability, the product offers  
a number of in-built and optional benefits.

This is a summary only of the in-built benefits and optional extras available in Zurich Income Protector. Please read the 
Zurich Wealth Protection or Zurich Active PDS for all terms and conditions, including relevant exclusions. Italics in this 
document identify specific terms that are defined in the PDS.

Some benefits are not available if the policy is held in superannuation, but may be accessed via superannuation optimiser. 
These are marked (#).
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Different definitions apply, as follows:

totally disabled (for Zurich Income Protector Plus) means solely 
as a result of a sickness or injury, the life insured:

•	 is not working in gainful employment and

•	 is unable to perform one or more of the important income 
producing duties of the primary occupation he/she performed 
in the 12 consecutive months immediately before the sickness 
or injury causing disability

or

•	 is not working in gainful employment and

•	 has a reduction of 80% or more in the ability to generate 
income in the primary occupation he/she performed in the  
12 consecutive months immediately before the sickness or 
injury causing disability

or

•	 is not working in gainful employment for more than 10 hours 
per week* and 

•	 is unable to perform his/her important income producing duties 
for more than 10 hours per week*.

The life insured must also be under the regular care of, and 
following the advice of a medical practitioner.

If the life insured becomes totally disabled at a time when he/she 
hasn’t been working for more than 12 consecutive months due 
to unemployment, long service leave or parental leave, we will 
determine eligibility for the Total disability benefit based on any 
occupation to which he/she is reasonably qualified by education, 
training or experience.
* If the life insured is working less than 24 hours per week when he/she becomes 
totally disabled, we will replace ’10 hours’ with ‘five hours’ for the purpose of 
determining eligibility for the Total disability benefit.

totally disabled (for Zurich Income Protector) means solely as  
a result of a sickness or injury, the life insured:

•	 is not working in gainful employment and

•	 is unable to perform one or more of the important income 
producing duties of the primary occupation he/she performed 
in the 12 consecutive months immediately before the sickness 
or injury causing disability.

The life insured must also be under the regular care of, and 
following the advice of a medical practitioner.

After the Total disability benefit and/or Partial disability benefit has 
been paid for a period of 24 months, the ability to work is no longer 
based on a specific occupation. The life insured will only be totally 
disabled if he/she:

•	 is not working in gainful employment and

•	 is unable to perform one or more of the important income 
producing duties of each occupation to which he/she is 
reasonably qualified by education, training or experience.

The life insured must also be under the regular care of, and 
following the advice of a medical practitioner.

If the life insured becomes totally disabled at a time when he/she 
hasn’t been working for more than 12 consecutive months due 
to unemployment, long service leave or parental leave, we will 
determine eligibility for the Total disability benefit based on any 
occupation to which he/she is reasonably qualified by education, 
training or experience.

Partial disability benefit – the qualifying criteria for this 
benefit are different depending on choice of cover.

If Zurich Income Protector Plus is selected, the Partial 
disability benefit is payable if the life insured is totally 
disabled or partially disabled for the duration of the waiting 
period and remains partially disabled after the waiting 
period ends.

If Zurich Income Protector is selected, the Partial disability 
benefit is payable if the life insured is:

•	 totally disabled or partially disabled for the duration of 
the waiting period

•	 totally disabled for at least five consecutive days during 
waiting period and

•	 remains partially disabled after the waiting period ends.

The Partial disability benefit amount is proportionate to the 
income loss and calculated on a monthly basis using the 
following formula:

pre-disability income –
post-disability income

x

the monthly amount we  
would pay if the life insured  

was claiming for a Total 
disability benefitpre-disability income

The Partial disability benefit is payable 15 days after the 
waiting period ends, provided claim requirements are met, 
and monthly thereafter, in arrears. If eligibility to receive the 
benefit ends before the next monthly payment due date,  
we will pay 1/30th of the Partial disability benefit for each 
day (less than 15 days) that the life insured is eligible for  
the benefit.

If this benefit is paid beyond 12 months, pre-disability 
income is indexed each year on the anniversary of the 
date we accepted the claim, by the percentage increase in 
the consumer price index published for the quarter falling 
immediately prior to claim anniversary over that published 
for the same quarter in the previous year.

The Partial disability benefit is payable until any one of the 
following events occurs:

•	 the life insured is no longer partially disabled

•	 the benefit period ends

•	 the insured monthly benefit expiry date shown on the 
policy schedule

•	 the policy is terminated

•	 the death of the life insured.

Zurich may require evidence of pre-application income, 
pre-disability income and post-disability income and any 
payments received while on claim.

Restrictions apply to claims made while the life insured is 
outside Australia.
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Different definitions apply, as follows:

partially disabled (for Zurich Income Protector Plus) means the 
life insured is working or is capable of working but solely due to 
sickness or injury he/she:

•	 has a reduction of 20% or more in the ability to:

 –  perform important income producing duties or

 –  generate income or

 –  maintain the number of hours worked in the primary 
occupation he/she performed in the 12 consecutive months 

immediately before the sickness or injury causing disability

 and

•	 is under the regular care of, and following the advice of a 
medical practitioner.

If the life insured becomes partially disabled at a time when he/she  
hasn’t been working for more than 12 consecutive months due 
to unemployment, long service leave or parental leave, we will 
determine eligibility for the Partial disability benefit based on any 
occupation to which he/she is reasonably qualified by education, 
training or experience.

partially disabled (for Zurich Income Protector) means the 
life insured is working or is capable of working but solely due to 
sickness or injury he/she:

•	 has a reduction of 20% or more in the ability to perform 
important income producing duties in the primary occupation 
he/she performed in the 12 consecutive months immediately 
before the sickness or injury causing disability and

•	 is under the regular care of, and following the advice of a 
medical practitioner.

After the Total disability benefit and/or Partial disability benefit 
has been paid for a period of 24 months, the ability to work is no 
longer based on a specific occupation. The life insured will only be 
partially disabled if he/she:

•	 has a reduction of 20% or more in the ability to perform the 
important income producing duties of each occupation to 
which he/she is reasonably qualified by education, training or 
experience and

•	 is under the regular care of, and following the advice of a 
medical practitioner.

If the life insured becomes partially disabled at a time when  
he/she hasn’t been working for more than 12 consecutive months 
due to unemployment, long service leave or parental leave, we will 
determine eligibility for the Partial disability benefit based on any 
occupation to which he/she is reasonably qualified by education, 
training or experience.

Superannuation ownership – if the policy is held in 
super, the life insured must meet a condition of release 
under superannuation law, eg. ‘temporary incapacity’.

Other in-built benefits
Specified injury benefit# (not applicable if a 1 or 2 year 
waiting period is selected) – the waiting period is waived 
and the benefit is paid for a fixed period in lieu of the Total 
or Partial disability benefit if the life insured suffers from a 
specified injury (whether or not the life insured meets the 
definition of totally or partially disabled). The benefit covers 
specific conditions and injuries.

Rehabilitation benefit#

•	 Workplace modification – Zurich will pay up to three 
times the monthly Total or Partial disability benefit for 
approved expenses incurred in carrying out workplace 
modifications

•	 Rehabilitation program – Zurich will pay an additional 
20% of the monthly Total or Partial disability benefit 
each month towards the expenses of an approved 
rehabilitation program for a maximum of 12 months

•	 Rehabilitation costs – Zurich will reimburse up to twelve 
times the monthly Total or Partial disability benefit to 
cover approved rehabilitation expenses.

Funeral benefit – four times the insured monthly benefit 
will be paid if the life insured dies while we are paying a 
monthly benefit.

Confined to bed benefit (Plus only) – if the life insured 
is confined to bed because of sickness or injury for more 
than two days in a row and during that period requires the 
full time care of a nurse or personal attendant, Zurich will 
pay one thirtieth of the monthly benefit for each day the life 
insured is disabled during the waiting period, to a maximum 
of 180 days.
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In-built provisions
Inflation protection – Zurich will offer to index the insured 
monthly benefit each year in line with inflation without 
further assessment of health.

Waiver of premium – Zurich will waive premiums  
when benefits are payable. If the claim form is lodged  
within 30 days, premiums paid in the waiting period are  
also refunded.

Accommodation expenses (Plus only)# – reimburses 
some travel and accommodation expenses for an immediate 
family member who travels more than 100km from home to 
be with the life insured who is confined to bed and requires 
full-time care. Available if we are paying a Total disability 
benefit, Specified injury benefit, Day 4 accident benefit or 
Confined to bed benefit.

Recurrent disability – if disability recurs within 12 months 
of the life insured returning to work (six months for SR 
occupations), a further waiting period will not apply. Zurich 
will continue paying benefits again immediately.

Concurrent disability – if more than one separate and 
distinct sickness or injury results in a disability, payments  
will be based on the policy condition that provides the 
highest benefit.

Medical professionals feature – provides special terms 
for medical professionals who contract HIV, hepatitis B, or C 
and as a result have their occupational duties restricted.

Waiting period reduction feature – allows for a one year 
or two year waiting period to be reduced to a one year or 
90 day waiting period if the life insured leaves an employer 
and their salary continuance cover ends as a result.

Involuntary unemployment (non SR occupations) – if the 
life insured is involuntarily unemployed Zurich will waive the 
premiums for up to three months at a time (12 months over 
the life of the policy) provided the life insured registers with 
an approved employment agency. The policy must first have 
been in place (without any periods of waived premium) for 
at least 12 months.

Interim cover – while Zurich is assessing the application, 
we will provide interim cover for up to 90 days against 
accidental injury which results in the life insured being 
unable to work and earn any income.

Premium holiday – the policy owner may request a break 
in cover (maximum 12 months over the life of the policy) 
except where premiums are being paid via a Platform 
arrangement.

Optional benefits (for an additional premium)
Increasing claims option – the Total or Partial disability 
benefit will be increased each year to keep up with inflation 
while on claim.

Superannuation contributions option – Zurich will 
cover up to 100% of the life insured’s superannuation 
contributions should they qualify for a Total or Partial 
disability benefit, Specified injury benefit, Confined to  
bed benefit or Day 4 accident benefit.

Day 4 accident option (with waiting periods of 30 days or 
less) – if the life insured is disabled due to injury for more than 
three consecutive days then benefits will be paid during the 
waiting period on a daily basis (one thirtieth of the monthly 
benefit). The benefit payable is backdated to day one.

Future insurability option – the insured monthly benefit 
can be increased by up to 15% every policy anniversary up 
to age 55 without further underwriting (provided no claims 
have been made). The increase must reflect an increase in 
income and cover cannot exceed 75% of income.

Family care option# – if a monthly benefit is being paid 
and the life insured dies before the policy expiry, Zurich will 
continue to pay the partner a benefit for up to five years 
after the life insured’s death.

Home support option# – recognises the contribution  
of a partner who is not in paid work. It pays a monthly  
living expenses benefit, benefits to reimburse domestic 
assistance and child care costs as well as a package of 
rehabilitation benefits.

Lump sum accident option# – a lump sum is payable if 
the life insured is involved in an accident which causes their 
death or a listed injury within 180 days of the accident and 
before the policy anniversary following the life insured’s 65th 
birthday or the benefit expiry date (whichever is earliest).

Trauma advancement option# – if the life insured suffers 
one of four specified traumas, Zurich will pay a benefit for 
six months, regardless of whether the life insured is disabled. 
The benefit is paid as a lump sum during the waiting period.

Needlestick cover option# – eligible clients can opt to 
cover occupationally acquired HIV, hep B or hep C. A lump 
sum of up to $1,000,000 can be applied for.

Note: Special Risk occupations can only select from Increasing claims option,   
Family care option, Home support option and Needlestick cover option.
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Superannuation optimiser
If you wish to hold as much of your cover as possible in 
super, but still wish to access benefits which cannot be held 
in superannuation, Zurich’s superannuation optimiser could 
be the solution.

Superannuation optimiser allows cover to be set up on 
two related policies – a superannuation policy and a 
non-superannuation policy. Income cover is split into 
superannuation and non-superannuation components,  
so that a component of the cover sits on each policy.

More information about superannuation optimiser can  
be found in the PDS.

Product parameters

Parameters Income Protector/Plus

Entry age: 19 – 60

Eligibility: 
The life insured 
must be in gainful 
employment

Full-time & part-time permanent 
employees or self-employed workers: 
minimum 20 hours per week 

Fixed term contractors & casual 
workers: minimum 24 hours per week

Waiting periods: •	 14, 30, 60, 90, 180 days

•	 1 or 2 years

Benefit periods: •	 1 year

•	 2 years

•	 5 years

•	 to age 65

•	 to age 70 (A1, A1L, A1M, A2, A3)

Key exclusions
Zurich will not pay a benefit for sickness or injury resulting 
from:

•	 an intentional self-inflicted act

•	 attempted suicide

•	 uncomplicated pregnancy or childbirth

•	 elective surgery or donor transplant surgery within  
six months of the cover start date

•	 an act of war (whether declared or not)

•	 any event or medical condition specified as an exclusion 
in the policy schedule.

We will not pay for any period while the life insured is in jail.

Premium holiday
•	 The policy must be in force for 12 months before a 

premium holiday is available. No cover is provided  
for any insured event apparent or occurring during  
a premium holiday.

For more information please 
contact your risk specialist 
Business Development 
Manager on 1800 252 650

This publication, dated 1 April 2020, is for use by financial advisers only and does not take into account any personal objectives, financial situation or needs. Therefore you 
should consider these factors, the appropriateness of the information provided, and the Zurich Wealth Protection Product Disclosure Statement (PDS) or Zurich Active PDS 
(available on zurich.com.au or by calling us on 131 551) before making a decision or recommendation. The information in this publication is a summary only and there  
are relevant exclusions and conditions. Zurich Australia Limited ABN 92 000 010 195 AFSLN 232510 is the issuer of Zurich Income Protector.


