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The value of life insurance is the certainty it provides in 
protecting what matters most. It is our responsibility to ensure 
you and your clients have complete confidence that their policy 
will protect them when they need it most. 

With this in mind, we will be making Product Disclosure 
Statement (PDS) updates to remove ambiguity and ensure 
greater transparency in relation to certain terms and definitions. 

The Zurich Wealth Protection and Zurich Active PDSs will be 
updated, effective 29 March 2021. 

We have also taken the opportunity to simplify the language in 
the PDS, making it easier to understand. 

These updates align our PDSs with recent ASIC requirements 
and legislations. 

Additional product changes 
Our product philosophy is focused on flexibility, innovation 
and choice. We have refreshed our Wealth Protection and 
Active offers and will be making the following changes to new 
business effective 29 March 2021: 

Wealth Protection 

• trauma platinum and extended will be replaced with trauma 
and trauma plus, covering the same 42 insured trauma 
conditions but with partial trauma only applying to trauma 
plus and with revised partial trauma benefit amounts.

• the income protection ‘to age 70’ benefit period will no 
longer be available.

• the income protection Home support option will no longer 
be available.

Active 

• all health events cover will end on the policy anniversary 
when the life insured is 70.

• the income protection ‘to age 70’ benefit period will no 
longer be available.

• the income protection Home support option will no longer 
be available.

Important Information – some applications 
in suspense after 30 June 2021 will require 
amendments. 

We want to give you notice of our upcoming changes and create a 
flexible transition experience for you and your clients. 

As we are changing some of our policy terms, we will need new 
instructions for any applications in suspense after 30 June 2021 
which include any of the features we no longer offer.

What this means for Zurich Wealth Protection and Zurich Active 
applications not yet ‘in force’: 

Any application submitted by 28 March 2021 which contains a 
feature we no longer offer will have 13 weeks to complete. The terms 
and conditions in our 1 April 2020 PDS will apply to that feature. 

If the application is still in suspense after 30 June 2021, outstanding 
requirements will be raised requiring an acknowledgement of the 
new PDS dated 29 March 2021, a new quote (where relevant) and 
new instructions. 

We have a range of resources and services designed to support you 
and your teams. We encourage you to contact to your BDM for more 
information

Zurich Australia Limited 
ABN 92 000 010 195, AFSL 232510 
118 Mount St, North Sydney NSW 2060 
1800 252 650
adviser.service@zurich.com.au

This document has been prepared by Zurich Australia Limited ABN 92 000 010 195, AFSL 23251. This information is current as at March 2021 and may be subject to change.
This information is for adviser use only, it does not take into account any personal objectives, financial situations or needs. You should consider these factors, the appropriateness of the information and the 
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https://asic.gov.au/about-asic/news-centre/find-a-media-release/2020-releases/20-248mr-asic-updates-information-sheets-on-new-protections-under-the-unfair-contract-terms-laws/?mkt_tok=MDYxLVFJRC01NjcAAAF7rp5cTTllv8kQSTH6kwaka7B27pTNdmGfRcd2dzMaLcDMyQbMrM2ZZNgkfJ-04M2XKXLxj-RdOLxV_2G4NVO3cgnyYs4
https://www.zurich.com.au/content/dam/au-documents/advisers/contacts/zurich-australia-life-risk-national-contact-details.pdf
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